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Welcome back!

Use the chat to drop an 
emoji, showing us how 
you feel (hint press the 
Windows key and “.” to 

show the emoji keyboard

How many programmers 
does it take to change a 
light bulb? None, that's a 

hardware problem! 🖥🖥😷😷



Agenda
• Skills for care training

• Being safe and secure online

• Ethical use of technology

• Digital Learning, 
Development and Wellbeing

• Katie Thorn Digital Care Hub



Resources
• Click on image to access file

• Document your progress

DoubleClick Image



Reflection – Being 
Safe and Secure 
online
Please use the chat, or your microphone 
and camera to share your thoughts.



Being safe online



Being safe online



Being safe online
Identity theft | ICO

https://ico.org.uk/for-the-public/identity-theft/


Being safe online - Data breach
• Assess the Situation and Notify Others
• Try and Reduce Impact
• Assess the Risks
• Report if Appropriate

• Press here(opens in a new tab) to learn more about 
responding to a data breach on the ICO website, and when it is 
appropriate to file a report to the ICO if a breach has 
happened.

https://ico.org.uk/for-organisations/report-a-breach/personal-data-breach/


Reflection – Ethical 
use of Technology
Please use the chat, or your microphone 
and camera to share your thoughts.



Ethical use of technology



Ethical use of technology



Ethical use of technology



Reflection – Digital 
Learning, 
development and 
wellbeing

Please use the chat, or your microphone 
and camera to share your thoughts.



Digital learning, Development & Well-
being
"Technology is one of many ways that people can find information 
and support for their mental and physical health. It can be a 
gateway for information and services, or actual devices that play a 
direct role in helping people to manage their health. Remember 
the technology is just a means to the outcome of improving 
people’s wellbeing!"

Online apps can offer people access to a wide range of self-care 
and mental health resources that can support with positive 
thinking, mindfulness, improving sleep, reducing stress and 
managing daily work/life balance.



Digital learning, 
Development & 
Well-being
Accessing and communicating 
information online can involve risks that 
some people may be vulnerable to 
bullying or exploitation. These risks need 
to be managed with appropriate online 
safeguards and protections for people.

Excessive use of some technologies can be detrimental, 
such as using the internet and social media. It can lead 
to people reducing their social contact in the outside 
world, less sleep and less physical activity. Too much 
time looking at computer and phone screens can also 
cause eye strain.

It’s important that people can moderate their personal 
use of technology for their wellbeing and consider their 
posture and viewing distance when working with 
devices.



Digital learning, Development & Well-
being

"When technology is properly embedded into care and support 
services, it can help reduce my time on administrative and data 
entry tasks and allow me to spend more time delivering high-

quality, face-to-face care."

Digital helping to improve care services across Dorset - Dorset Council

https://www.dorsetcouncil.gov.uk/news/digital-helping-to-improve-care-services-across-dorset


Digital learning, 
Development & 
Well-being

• Through supportive conversations 
with Joshua, he mentioned that 
talking to people online was taking up 
much of his time, and he didn’t feel 
like coming out of his room.

• He acknowledged that he was getting 
a bit addicted to checking his 
notifications and messages on his 
laptop and phone, and often just 
waited until they came in so he could 
immediately respond to them, which 
often meant staying up late.

Joshua has a learning disability and lives 
in residential care. Joshua mentions that 
he can find everyday social situations 
quite tiring and enjoys using social media 
in his room.
Increasingly, Joshua has become quite 
withdrawn and has mentioned to carers 
that he isn’t sleeping well and having 
trouble with his daily routine.



Digital learning, Development & Well-
being



Digital learning, 
Development & 
Well-being
Emma is a care worker who provides 
care and support for people in a nursing 
home.

Emma is finding she is overloaded with work on the 
computer and having difficulty in using the new care 
management system that has been introduced.

She has to re-type up the notes she has handwritten down 
which feels like a duplication of work.

Emma is also carrying out a lot of routine night-checks on 
people in their rooms, which are important but can further 
limit her capacity to stay on top of her work and 
responsibilities.



Digital learning, Development & Well-
being



Digital learning, Development & Well-
being

• Press here(opens in a new tab) to learn 
more about digital champions in adult 
social care.

• Press here(opens in a new tab) to visit the 
Digitising Social Care website which 
provides more information about digital 
champions.

https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Digital-champions.aspx
https://beta.digitisingsocialcare.co.uk/develop-digital-skills/digital-champions


Well done! ⭐😊😊



What’s next? 
• WhatsApp Group to remain active – Use it as a resource to get in touch with your peers
• Next digital champions session to take place in September – date TBC

• The Digitising Social Care programme is reaching its end
• Helped 57 provider to introduce digital social care records system
• Helped a total of 16 managers – deputies to attend leadership training in digital ways of 

working
• Helped 10 providers to introduce sensors to help monitor residents
• Developed 33 digital champions across DC and BCP

• Please help us by completing our feedback survey

https://forms.office.com/e/6LCqAHiyYD


Thank you 
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